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How was the New Support System for the
Independence of People in Need Started?:
Current Situation and Issues in the First Year

Soichiro TANAKA*

Abstract

This paper investigates the characteristics of users and the support situation in the first year (FY
2015) of the new support system for the independence of people in need. The consultation route was mainly
the contacts from users and the referrals from relevant organizations. Outreach was about 1%. There are
many people using employment support, but few people using the household management support, the
employment preparation support, and the certified employment training. By support, 34.4%of user started
working. Employment support has achieved considerable results even if they have many living problems. On
the other hand, public assistance was used as a support option. In the future, setting the various goals other
than working and public assistance will be an important subject for Support system.

Keywords : Support System for the Independence of People in Need, Public Assistance, Employment support,
Poverty
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