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Quality assessment of care: Current achievements in an
international context and the future direction of Japan

Takako TSUTSUI*

Abstract

In recent years, Long Term Care (LTC) has been firmly recognized as services to be included in the
field of social security along with medicine and welfare. Many countries have therefore been introducing new
social security systems regarding LTC. Meanwhile, the quality of care in LTC is becoming an increasingly
important issue to discuss.

In this article, we clarify the definition and characteristics of quality of LTC from an international
point of view and summarize the trends of studies regarding levels and viewpoints of quality assessments. Our
aim is to obtain suggestions for the future direction of Japan by understanding the current achievements of
international initiatives addressing quality assessments in LTC.

We found in our investigation that many countries consider LTC function as part of an integration of
medicine, care and welfare by reflecting the problems of ageing in many developed countries. At the same
time, our findings show that assessment methods for care coordination and quality of integration as a
systematic methodology are still not fully developed.

Although in the past it was felt that active user involvement plays an important role in the quality
assessments of care in developed countries, we argue that this notion is found to be uncertain and may cause
problems in many countries because of the scarcity of studies regarding this issue.

Keywords : quality assessment and assurance, LTC, integration, quality assessment approach, quality
assessment level
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