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Health Professionals: Their Working Conditions,
Working Environment and the Health Service They Provide

Yoshifumi NAKATA*

Abstract

We analyzed the working hours of health professionals. Among them physicians, particularly those
who are employed, work the longest. We have also found that physicians who work more days work lonest
week. Actually, more than 60 % of those physicians, who work more than 300 days per year, work more than 60
hours per week. We have also found that those health professionals’ working hours have been shortened in the
last 10 years. In those 10 years the labor market for those professionals have been very tight as the excess-
demand conditions have persisted. It seems that those labor market situations have caused the improvement
of their working conditions, including working hours and salaries. Among the health professionals, the
working conditions of physicians have improved most as their labor market has been most tight.

We have also presented the result of a small case study of health professionals working in 4 mid-size
hospitals in Kansai Area in Japan. We analyzed the evaluation of the health service by patients who stayed in
those hospitals. It seems that those patients who were most satisfied are those who stayed in the hospital
which have good interprofessional collaboration. We found that the interprofessional collaborative competency
scale variable showed significant statistical significance parameters in the regression models with patient
evaluation scale of the health service they received during their hospital stay in2018.

Keywords : Health Professional, Long Working Hours, Excess Demand, Improvement of Working Conditions,
Teamwork
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