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Questionnaire—Medical Insurance Course—

Preface

All governments are responsible for offering various types of social security systems that
protect people’s lives from accidents and incidents that may be caused when people are getting
older. However, there is no social security common level to all people around the world. Each of
the governments institutionalizes a different social security system according to their economic
conditions and adjustment of their social system. Some of the social security systems target every

individual of the nation while others target only poor people.
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Japan’s social insurance training, which targets the Asian social insurance administrators,
focuses on Japan’s social security system centering on income security based on the social
insurance system and on the medical security policy. This training course aims to offer your nation
some reference information in the preparation of your social security system.

Japan’s social security system has various aspects which are unique to Japan only and
subjects which are common to many countries in the world.

This questionnaire also aims to get opinions from you after you study the Japanese social
security system. Your frank and straightforward opinions from an objective perspective will be
instrumental in helping us avoid self-complacent inward-looking attitudes. Your opinions and
comments will be examined carefully to promote reforms of the Japanese social security system.

This questionnaire is strictly confidential. Even when it is disclosed to Japanese experts on

social security, no individual names of respondents will be disclosed.

We hope to receive your reply in English by October 29, 2004. Thank you for your time.

Questionnaire Form

Participating course name: Medical Insurance Course

Name of participant

Nationality

Common items:

Questions about institutional systems:

1. The social insurance system that provides social security can be summed up as a system
comprised of the following elements: registration, insurance premium collection, insurance

premium management and investment, and insurance payment. Describe each of the segments

in your nation.
Registration:
Insurance premium collection:
Insurance premium management and investment:

Insurance payment:
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Responses to Policy Issues:
2. The number of children who are born in Japan is lower than the total fertility rate of 2.08. This
is a declining birthrate that cannot maintain the present population. Is your country facing such

a declining birth rate? Do you have any other population problems?

3. Sound insurance finance is essential to maintain the social security system.
What mechanisms has your government implemented to maintain the soundness of insurance

finance?

4. The social insurance systems of developed countries have typically been implemented starting
with government employees, followed in order by corporate employees, small-scale company
employees, individually-owned companies, merchants, and farmers. However, the people who
actually need medical assistance and old-age assistance the most are farmers and self-
employed who tend to not have many opportunities to earn hard cash. What is your opinion on

how to improve social security services for these people in the informal sectors?

5. Even after a social security system is legislated, some people can’t pay their contribution and
some are evading. In your country, what do you think of such out-side system people and how

to treat them for instance applying social- assistant, welfare scheme and so on?

Japanese System and Your Country’s System:

General:

6. Japan’s social security, introduced on page 1 of your textbook, covers 91% of the payments
based on the social insurance system. Thus, collecting insurance premiums is a prerequisite for
making pension payments in the social security system based on the social insurance system.

What is your opinion of this social security system?

7. Japan is the second nation in the world, following Germany, to introduce long-term care
insurance system. What is your opinion of the long-term care insurance system? (See page 255

of your textbook.)
Details of Medical Insurance:
8. Page 221 of your textbook describes Japanese methods for paying medical insurance expenses.

Which method do you think is best, and for what reason?

9. Japan’s medical insurance is characterized as providing benefits in kind and free-access. In

other words, a person consults any health insurance doctors and pays 30% of the medical
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expense. The remaining 70% is covered by medical insurance. What is your evaluation of this

system? (See page 219 of your textbook.)

10. The major problem of Japan’s medical insurance is increasing medical expenses.
What is your evaluation of the measures described on pages 202 to 205, and 229 to 230 of

your textbook?

11. The Elderly Health Care System targets only elderly people. What is your evaluation of the
system? (See pages 309 to 322 of your textbook.)

Possible Application of the Japanese System to Your Country:
12. Which parts of the Japanese system do you think can be or cannot be introduced into the social
security system of your country? List the parts and reasons by comparing the Japanese system

with your country’s system.

13. Japan’s social insurance system is administrated with a huge information processing system.
Do you think such an administration system is efficient or inefficient? Also, what is your
evaluation of the administration system? What administration system do you think is

appropriate in your country?

Free Answer:
14. Besides your answers described above, please comment about the social security system of
your country, the Japanese social security system, and this training program, if you have

anything you would like to say.

Please don’t hesitate to ask me any questions about this questioner.
Katsuya Yamamoto

e-mail: kyamamo @ipss.go.jp

FAX 03-3595-2989

(FE&a-ASmEF S35 EM)

Details of Pension Insurance:

8. Japan’s pension system consists of universal basic pension, employee’s pensions, corporate
pensions and private pensions. Actually, the insured contribute premiums to the pension
systems they enroll in to receive pensions when they become old. What is your evaluation of

this multi tier Japanese pension system? (See page 63 of your textbook.)
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Japan is facing a rapidly falling birthrate and aging population. The Japanese government has
decided to raise the age of qualified pensioners and pension premiums gradually according to a
programme to balance the pension finances. What is your opinion of the state of the Japanese

pension system? (See pages 114 to 118 of your textbook.)

Japan’s pension reserves are managed and invested in domestic securities, foreign-
denominated securities, and other financial markets in the world. What is your opinion of

managing the pension reserves in financial markets? (See pages 104 to 106 of your textbook.)

Some Japanese corporations have corporate pension plans that are contributed to by the
corporation and its employees, in addition to the employee’s pension systems administrated by
the Japanese government. What is your opinion about these corporate pension plans? (See

pages 144 to 148 of your textbook.)

All adults in Japan are obliged to insure themselves by enrolling in the basic pension system
and being assigned a unique basic pension number (similar with social security number). And
all administrative work with pension is based on this basic pension number. What is your

opinion about this basic pension number? (See pages 159 to 162 of your textbook.)
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