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AComparisonofResponsePatternbetweenSurveyModes:
AnAssessmentfromSOGISurveyBasedonaRandomSelection

fromBasicResidentRegistration
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Thisstudyreportstheresultsofmodecomparisonfromthemixed-modeSOGIsurvey(mail

andweb)conductedin2019.Asampleof15,000Osakacityresidentswasrandomlyselectedfrom

theBasicResidentRegistration.Questionnairesweresentbymailandrespondentsansweredeither

bymailoronline.Theuseofwebmodeincreasedthelevelofreportingofsensitiveinformation,

including"SOGI","suicidalideation"and"bullying,"evenaftercontrollingfordemographics.The

useofwebmodeespeciallyincreasedthelevelofreportingofbothhomosexual/bisexualand

asexual/noexperiencebutthemodeeffectwasstrongerfortheformer.Anindependentanalysisof

modecomparisononhomosexualorbisexualbehaviorswasnotpossibleduetothesmallnumber

ofobservations.Ananalysisofmodecomparisonongenderidentitywasalsonotpossibledueto

thesmallnumberofobservationsinwhichgenderidentityisdifferentfromtheassignedsexat

birth.Itisnecessarytocarryoutsurveysonalargerscaleaswellasconductresearchonboth

surveydesignsandsurveymodesthatwouldputsexualandgenderminoritiesateaseinanswering.
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