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AComparisonofResponseRate,RespondentProfile,
andItemNonresponsebetweenSurveyModes:
AnAssessmentfromSOGISurveybasedona

RandomSelectionfromBasicResidentRegistration

CHITOSEYoshimi

Thisstudyreportstheresultsofmodecomparisonfromthemixed-modeSOGIsurvey(mail

andweb)conductedin2019.Asampleof15,000Osakacityresidentswasrandomlyselectedfrom

theBasicResidentRegistration.Questionnairesweresentbymailandrespondentsansweredeither

bymailoronline.Webresponsesgeneratedalowerresponserateanddidnotcontributeinraising

responseratesoftheyoungergeneration.Webrespondentstendtobemale,young,notmarried,

highlyeducatedandworking.Webrespondentshadloweritemnonresponse,bothoverallandfor

sensitivequestionsevenaftercontrollingfordemographics.Amongsensitivetopics,webresponses

werefoundtohaveloweritemnonresponsefor"income,""bullying,"and"education,"andwere

atanidenticallevelwithmailresponsesfor"SOGI."Ingeneral,thereisnogenderdifferencein

itemnonresponse,butfor"SOGI"questionswomen'snonresponseishigherthanthatofmen.

Furtheranalysesofmodecomparisononscalequestionsneedtobecarriedouttoevaluatethe

qualityofthedata.
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