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RS ERICANTZ DO\ 2L
P E N T 59,

SHIC, [HEsREES ] v £EN T T) — &
LCELATELENETTOBEXIIHNT2H 2%
P & LT, 20164E5H25H 121%, [20054E AN E
LB ATAIZET 2EURS | I2DWTOIETR
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7oo WEMEOITH % BT 5720, HlaHEEEINL TS, T2, HHEER, 2oF=icLy, [JFELE
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TNz EDPEIRENT WA (at 322 & 333) . FEHOBARY 2 ER & L TiX, AlecHl (Alec Lobb (Garages) v
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buL, BEIBREINTBLT, LT,
HFEHNOEIFRDNIRIE SN TR VW E AR S
nas>,

SHIIRETIE, RN FELEL L E LT,
PRI OB I EEBE S, SO BEOR
BHOITE] Do 72D TIZ R VHh gD SR
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How Can We Manage and Control the Consumer Vulnerability
in Markets?

SUGA Fumie*

Abstract

This article examines the socio-legal system which can treat consumers with various vulnerabilities
more fairly in markets. The focus is placed on the relatively new concept of “situational vulnerability”, and the
control and elimination of such situational vulnerabilities will be explored by establishing appropriate socio-
legal environment against them. For this purpose, firstly, the vulnerability in commercial practices is to be
analyzed. Secondly the vulnerability in the process of concluding contracts is to be analyzed. Thirdly the
vulnerability in making trading decisions with information is to be analyzed. In the context of providing
financial services, through these analyses, vulnerable customers should have access to tailored merchandises
adopted for their needs. As a result, consumers, whether they personally have vulnerabilities or not, will be
able to find themselves adequately included in markets, and make informed-decisions without exploitation and
also excessive protection. In contemporary society, particularly from the perspective of the ISO, the
transformation of market in this way is required.

Keywords : Situational Vulnerability, Vulnerable Consumers, the Access to Financial Services, ISO, Tailored
(bespoke) Merchandises and Services
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