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HIT Program for Patient-Participating Health Care:
“My Health Manager” of Kaiser Permanente
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Abstract

The primary purpose of promoting HIT (Health Information Technology) is to utilize health care
information effectively, and the outcome depends largely on the sharing range and the utilization method of
the electronic records. As an overview of trends and cases in some developed countries, the opportunities for
patients to participate in information utilization are restrictive, and the relationship between HIT and patients
has remained undetermined.

Kaiser Permanente in the U.S. has introduced an HIT program called “My health manager”. This is a
program that utilizes electronic records and telehealth as a method for patients (generally members and
patients) to participate in their health maintenance and medical care. Patients are able to receive some advice
from their doctor (primary care physician) sharing electronic records, and the doctor receives a fixed fee (per
member per month amount). In addition, extra doctor’s fee and discount of insurance premium have been
prepared as incentives to improve the outcome of self-care and primary care.

In Japan, an HIT model on the premise of the information disclosure to patients (officially citizens
and patients) has been projected, and a “progress schedule” as introduction process has been proposed.
However, how to utilize health care information has not necessarily clarified. “My health manager” is useful as
one of the reference case to examine issues and strategic direction of HIT in Japan.
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