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RIFFED AT W2 £ RIEOR R =
X, F1orBHTHo7,

2 MREOHM

AT ML 72254+ > 7 —D1270 AD ) b,
126k » ¥ —H 5560 N ([AILH44.1%) O FRA
NHESNTz, 560 ND ) BLRIBIED B 529 N %
BrX, S3IAZ AT RE L7z MGEDREIE
F20OLEBY TH-oT2,

3 HREROSERICLIEAEERDER

M RE SR OB E RS L MR BT 5,
WAE BN, BRIGERBEEEN, 8 O EE N O~
BER CEEIZOWTHER L 72/ 2 E£3IR L
726

BMBERIZOWTIE, BEREESFIEREE T
N5 &, B MR OS] — A S E T H
BHEDEEVABEIIE L, LAM O @ RH
WHEBIZEDP 720 T/, AFOa Y bu— s
AR, #is e od#ERe)) o ) bixEREkRE
heasaz=r—va VRRDPAEBEIERWERT

®1 T REoORBR =

Variables Mean SD  Min Max a’*

e 297 073 175 475 729

W % %

51 RINAS I 15 1 127 049 028 3.67 -
%) 920 217 3.00 12.00 .811
R 17.89 337 7.00 26.00 .794

fFEoay bu—n 245 046 1.00 3.75 .883

i & oEHERES) (1K) 328 056 1.00 500 .834
s vl 340 060 1.00 500 .883
J3Ia2=4—avEES) 326 066 1.00 500 .834
TR AR GE ) 293 074 100 500 .801

T B TN
FEIO) =y T 201 056 075 3.00 .744
AR S IE 353 072 100 500 .953

BHOY -2y VvFrEs )L 381 071 100 500 911
WDV — 2 v VR — b 276 063 1.00 4.00 .855

ot ourynNy 7 alii
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FK2 WG E O
Female (n=404) Male (n=127) Total (n=531)
Variables Mean SD n % Mean SD n % Mean SD n %
AR 46.0 9.4 40.3 9.2 44.6 9.7
20-297% 20 5.0 15 11.8 35 6.6
30-397% 82 20.3 48 37.8 130 24.5
40-497% 144 35.6 46 36.2 190 35.8
50-597% 135 33.4 13 10.2 148 27.9
60-697% 23 5.7 5 3.9 28 5.3
LIRE R
B & L CoMBEL 120 8.8 8.7 75 11.2 8.6
Blt v ¥ — TOBEL 4.9 5.0 5.3 5.7 5.0 5.2
ERTERE
IEBL A 310 76.7 116 91.3 426 80.2
Elone:7h 3= 92 22.8 9 7.1 101 19.0
Z 0 2 0.5 2 1.6 4 0.8
WA
fegiii 85 21.0 38 29.9 123 23.2
I 319 79.0 89 70.1 408 76.8
TiAd
Il SRR M R 192 475 59 46.5 251 473
ettt 96 23.8 60 47.2 156 29.4
PRAERT - &R 101 25.0 3 2.4 104 19.6
Z Db 15 3.7 5 3.9 20 3.8
T By RE 439 10.8 43.8 11.3 43.8 10.9
puiv=gil
% 364 90.1 111 87.4 475 89.5
Xz 37 9.2 12 9.4 49 9.2
ANEH 3 0.7 4 3.1 7 1.3
JEE A
ERRAL (i REIN 176 43.6 71 55.9 247 46.5
e tEtk s 138 34.2 25 19.7 163 30.7
[ERIEELS 39 9.7 13 10.2 52 9.8
Z DR % 51 12.6 18 14.2 69 13.0
[EE =S 49 12.1 3 2.4 52 9.8
TR OVE P AP RS 187 46.3 26 20.5 213 40.1
KFREFED 167 413 98 772 265 49.9
Z 0 1 0.2 0 0 1 0.2

* ZOMORM - A, Halatt, BN, AW EAS, FFEAmEEA, ARt

Hotzo Tbb, HRELSHIEREE LKL  HE COEEMICEEET D572,

T, HFOAMPEHVEE L TWE LY IZE,

FHOAWEEMT A2EFEOT > bu— )L Hig & 4 BERERICEEYTIER

OHHEREI PEN L E LTV L MEAITH - 72, HER B R o IR e RIS, HERE R oSk
BHBBBEERIZOWTCIE, BEREEEIEE B CAEEOD > MBER, WSREERNE M
EHRDEFTRTOEBIZBWTARIKLS, B VEHET LU AT 4 v 7 MRS OREE *
B &S GBI ERERATECWARWIRET 4IR L7

Ho7zo AR OHBEERIZOWTIE, §XTD WBERDO LT, HREELRDEAEER



372

7

3 MR R S OMREE IS B 1) B B E R 0 LR

Vol.2 No.2-3

HEm R (n=242)

S VR (n=289)

Variables Mean SD n % Mean SD n % p
W% = W
51 RINA 15 1.48 0.54 1.10 0.36 .000
8 )- A OE & 107 44.2 54 18.7 .000
ftFHEoa >y bu—n 2.35 0.48 2.53 0.42 .000
s & o EIERET) (&4F) 3.18 0.54 3.35 0.56 .000
TeEIRE R RE ) 3.33 0.58 3.46 0.61 012
J3Ia=r—va vl 3.12 0.67 3.39 0.64 .000
VSR G 2.89 0.74 2.97 0.74 184
FrtaiE 45.00 12.81 42.86 8.97 .026
Wi R B I
RO ==y T 1.88 0.55 2.12 0.54 .000
FHARAY Z30E 3.29 0.74 3.73 0.65 .000
WOV —v v VE X ES L 3.55 0.72 4.04 0.62 .000
WD Y — 3 v )L HE— b 2.52 0.58 2.96 0.61 .000
m oA = R
TR
ik 188 77.7 216 74.7 428
G 54 22.3 73 25.3
Ay 44.41 9.62 44.75 9.73 695
LpE R
HAE L L CoOMBHELR 11.52 8.29 11.00 8.83 492
Bt v ¥ — TOETHEK 4.82 4.64 5.13 5.65 495
JE RS
EHE 189 78.1 237 82.0 351
JEIE L H 53 21.9 52 18.0
WA
il SRR M B 124 51.2 127 43.9 .085
HatEht 62 25.6 94 32,5
P - AR 51 21.1 53 18.3
ZDhh 5 2.1 15 5.2
Ao E A
JEE AR
FaR=SioEi RN 98 40.5 148 51.2 .063
sttt sy 90 37.2 73 25.3
[ERTEHIS 21 8.7 31 10.7
ZDhh 33 13.6 37 12.8
BT
ZHt 219 90.5 256 88.6 .602
TR 21 8.7 28 9.7
AN 2 0.8 5 1.7

*p 1 2HEM O LR DAEDIMIE 1L T A I,

B 2SERO b N ERNIE, %) — shilA S E, K’
WTHIE & OERE D b33 a - gy
BEJITH o720 MGERBEERO 20 TR O EWE
BBESERO b NHA L, BEoY -2
Xy ¥, ROWTHEEOY —Y v LR — T

&)Of:o

2T O I E D = DRE NI E % 1T > 720
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T4 MRS & B IR N O BRI & B

0y AT 4 7S

Variables Min Max  Odds ratio* (95%CI) p
W B ow W
L) -HENA IO (ref. =551 - SIS ) 0.3 4.0 2.45 (1.59-3.78) .000
oy ra—) (ref=a > kO — LIKE) 1.0 4.0 1.01 (0.67-1.54) 944
Mokl b o EHERET) (21k) 1.0 5.0 0.68 (0.48- .96) .029
PR AEST (ref =T EIFRRRAETIIREE) 1.0 5.0 0.95 (0.59-1.51) 822
T3a=F—va il (ref=a3 2=/ —3 2 VREIIEED 1.0 5.0 0.62 (0.39- .98) 042
MEVETCIRAES) (ref. =B FRREBEJIAKER) 1.0 5.0 1.28 (0.78-2.10) 324
7B EEH, 8 5.0 80.0 1.11 (0.73-1.68) 627
T BB TN
FEID) ==y T (ref=ERID) — ¥ — 3 v TIEEE) 1.0 4.0 0.81 (0.41-1.59) 541
FAREAYNIE  (ref. =AMk IEAREE) 1.0 5.0 0.79 (0.5 -1.25) 314
WDV = ¥ VEF X EF IV (ref=BHD Y — ¥ v V¥ v € ¥ VIER) 1.0 5.0 0.47 (0.28- .77) .003
WtV — v VI E= b+ (ref=MH DY — > v VI F— MEE) 1.0 4.0 0.54 (0.35- .83) .005

kAR, SRR, WORE, WA, SEEEACIE L7

NV Ex

ARWFFEE, vy —HMEOBER % KRB <
CEEHMIC, BEREEICEET L MBI &
BRBEEREZHS I LMD TCOMETH S,
ZORER, BUIRBEENE L T8T) — A
fiif & s & O MEERE SIS, FE2THRIGERBE RN &
LTRGDOY =y VEYEF VRV — T v )b
AR — b EEREE L B L T s, T TS
P o 7B ERICHET 2 E/ 2, £
& — H PR O BER 2 RIRIZEG <720 DA R 70k 5
WZOWTERT L,

B, MBERE L CH)) — At & B
W BUCIE OB DS, Hidd & oEIERE ) & B
BICEOMED D 720 BT) — IR & B
FEEICIEOBERSH 5 2 i, HEMIZOWTH
BEOFERIHE SN TBY UMY S (2005), Li
(2013)) AERELFTL2DDOTH o720 itk
Rl BE D FE L 70 B SUE O BRI E D = — XD
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Study on the Intention of Resignation and
Job Relation Factors among the Staff
of the Regional Comprehensive Support Center.
- Investigation of Ways to Improve Job Retention of Care Workers -

Sumiko KURIOKA*!, Makoto KUROKI** and Koji HARA™’

Abstract

In Japan rapid aging of the population require a stable supply of care support service in the
community and it is an urgent problem to find a solution about high turnover rate and staffing shortage of care
workers. For the purpose to examine the effective measures to promote the retention of care workers, we
investigate in this study the correlated factors of turnover, especially job factors and work environment factors
which can be expected to be improved by workplace management, with staffs of Regional Comprehensive
Support Center.

As the result of this study, intension to leave their work was increased by effort-reward imbalance,
and decreased by higher social capital in the workplace and higher communication and cooperation abilities of
the staffs among care workers in the community. Therefore, it is suggested that the management reducing
work load, increasing social capital which is brought by improving work environments and facilitating
communication is effective in order to promote the consolidation of care workers.

Keywords : The Integrated Community Care System, Turnover, Effort-Reward Imbalance, Workplace Social
Capital, Management
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